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We take the time to get to know your unique needs from the very beginning.

Customer Service

Monday - Friday  8:00 am - 5:00 pm EST

U.S. Email Orders and Inquires: customerservice@hubert.com 
Canadian Email Orders and Inquires: customerservice@hubert.ca 
US: 877.276.7773  |  CA: 888.835.7929

• Requesting Order Guides
• Microsite Registration Questions

• Phone Orders
• Product Questions

• Order Tracking
• Returns

Dana Barber 
Bilingual North American 
Account Executive

E  | dana.barber@hubert.ca
O | 289.803.2894
M | 289.218.8280

Laura Watson 
North American Account 
Manager

E | laura.watson@hubert.ca
P | 343-989-0969

Jennifer Hillier 
Bilingual Sales Support

E | jennifer.hillier@hubert.ca
P | 905.968.1488

Trixie Danos 
Bilingual Account Service 
Representative 

E | trixie.danos@hubert.ca 
P | 905.752.3028

Meet your teamMeet Your Team

Enhanced Structure. Better Service.
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Confirm Email

Confirm Password

Set up your
online account
Register now and enjoy faster checkout, special
o�ers and promotions, order status, tracking and
history, and customizable shopping lists.  

Create a billing account
To set up a billing account, call 1-877-276-7773 in the U.S. 
or 1-888-835-7929 in Canada and ask to be set up with  
rapid credit. 

Alternatively, you can complete the online credit 
application at: 

CA Application: www.hubert.ca/creditapplication
US Application: www.hubert.com/creditapplication

Go to www.hubert.com/register  
(www.hubert.ca/register if your company is in Canada.)

Hover over the account icon in the upper right-hand  
corner of your screen. Choose “Register” from the 
drop-down menu.

Click the orange button “Create Account Using Our  
Secure Server” to complete registration.

Fill in the following required fields listed under  
“Account Information”:

• Username

• Password (create your own password)

• Confirm Password

• Email Address

• Confirm Email Address

• First Name

• Last Name

• Phone Number

• Type of business

Sign in

Register

My Account

My Orders

My Browse History

My Favorites

My Quotes

My Projects

Track My Order

Account Registration

ACCOUNT INFORMATION

Username

Password

Email

First Name

Phone Number

Type of business

CREATE ACCOUNT USING OUR SECURE SERVER

Last Name

11

3

2

3

4

2

4

Search 1.877.276.7773
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Tools & Resources

When our customers succeed, we succeed. 
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Each brand has specific guides 
available to ensure customers 
order items that have been 
pre-approved for their business.

Call 1-877-276-7773 in the U.S. 
or 1-888-835-7929 in Canada  
and ask to be set up with Rapid 
Credit or complete the on-line 
credit application. You will be 
notified and your order will be 
processed as soon as your 
account has been approved. 

Invoices will be sent for all 
orders shipped on a Hubert 
Billing Account.

Creating an online account at 
Hubert.com allows you to shop, 
save your cart, and review order 
guides online anytime, anywhere.

Chat with us Monday - Friday
8 am - 5 pm EST

Your Brand Specific 
Order Guide(s)

Create a Billing Account

Online Shopping

Chat Support

How to Reach Us
Monday - Friday  8:00 am - 5:00 pm EST

Email customerservice@hubert.com  |  customerservice@hubert.ca

Phone US: 877.276.7773  |  CA: 888.835.7929

Website www.hubert.com  |  www.hubert.ca

Chat www.hubert.com/#  |  www.hubert.ca/#
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